[bookmark: _GoBack]The following letter of complaint is incomplete.  Read it carefully to decide how you will complete it. 

Mr Oliver Twist
President of the Sunnybank Soccer Club
333 Smithton Rd
Sunnybank 4111


Dear Sir,
Re: Unfair exclusion of my son Tim, from the soccer finals
I am writing to you because recently the coach of an opposing team demanded that my son, Tim be excluded from playing in the grand final match.  My son’s coach did not allow my son on the field during the match just to appease the coach of the other team.  Apparently, it was suggested that having my son on the field would be cheating!!
It is true that my son is a very tall boy for his age and is certainly a strong player.  In fact, I believe that his team did not win the grand final because Tim did not play in the match.  Tim is however, the correct age to play in the team.  I have his birth certificate to prove this and I will include a copy of this letter.



